
Shenandoah County Department of Fire and Rescue 
Standard Operating Guidelines 
________________________________________________________________ 
  
Section #/Title:     Section 3 Risk Management 
  
Article #/Title:      3.10  Recording Injuries, Exposures and Accidents 

  
Effective Date:     October 16, 2001 
  
Applies To:  [ ] Volunteer   [ ] Career  [ X ] Both 
  
Purpose:  The purpose of this SOG is to outline and establish a 

system for collecting information reference accidents, 
injuries, illnesses and exposures 

________________________________________________________________ 
 
I.    Scope 
 

This standard establishes a system for the collection and permanent 
retention of information concerning accidents, injuries, illnesses, exposures 
to infectious agents and communicable diseases, and deaths that are or 
might be job related. It was promulgated to: 
 
A. Establish the requirement that a report be completed and filed for  

every accident, injury, illness, exposure to an infectious agent or 
communicable disease, or death that involves a member while on duty 
or that may in some way is related to the member's job. 
 

 B.  Establish a database for analysis to develop programs to reduce on-
the-job accidents, illnesses, and deaths. 

 
II.   General 
 
 A.    A permanent record of all accidents, injuries, illnesses, or deaths that 

occur while a member is on duty, shall be maintained by the county 
Department of Fire and Rescue. 

  
 B. The record shall include both a master file of such events as well as  

individual records placed in the individual member's permanent 
personnel file shall be maintained at the member's company. 

 
 C. Other records and reports that are useful in evaluating the department's 
  overall safety and health program shall be maintained as required by 
  rule, regulation, policy or standard operating procedure. 
 



 D. A tabulation of the department's safety record shall be included in a 
  monthly and annual report. 
 
III.   Responsibilities 
 
 A.  It shall be the responsibility of each company officer of the department 
  as well as members of every company to immediately report to the 
  company Safety Officer and Fire Chief or Rescue Squad Captain or  
  Chief any accident, injury or illness that occurs while on duty. 
 
 B. No member of any company shall file a claim with the county's 
  insurance carrier directly. All claims MUST be filed through the  
  Insurance Carrier by Chief, President or designated officer. 
 
 C. Company Officers shall be responsible for ensuring that a member  

under their command that is involved in an accident or injured 
completes the appropriate reports. Reports shall be complete,  
accurate, and filed in a timely manner. 

 
 D.  Failure to complete or submit the required reports in a timely fashion  
  may result in denial of claim. 
 
 E. The individual company safety officer shall review all accident and injury 
  reports and shall ensure that the event is reviewed by the appropriate  
  committee for its recommendation. 

 


