
Shenandoah County Department of Fire and Rescue 
Standard Operating Guidelines 
_________________________________________________________________________ 
  
Section #/Title:     Section 7 Operations 
  
Article #/Title:      7.1  Operating Emergency Vehicles 
  
Effective Date:     July 12, 2008 
  
Applies To:  [ ] Volunteer   [ ] Career  [ X ] Both 
 
Purpose:   Responding to any emergency call, the Shenandoah County 

Departments of Fire and Rescue, Volunteer Fire and Volunteer 
Rescue, place a great deal of responsibility on the drivers of 
emergency vehicles. Not only must emergency vehicle drivers 
provide prompt conveyance of the apparatus, equipment, and 
personnel to provide service to those in need, but as importantly, 
must accomplish this task in the safest and most prudent manner 
possible. Emergency vehicle drivers have in their care, custody 
and control most of the major assets possessed by these 
organizations (the vehicle, portable equipment, personnel). 
Emergency vehicle drivers also have a higher standard of care to 
provide to the general motoring public and must make every 
attempt possible to provide due regard for the safety of others. 
Drivers must constantly monitor and reduce the amount of risk 
and exposure to potential losses during each and every response. 
Safe arrival at the emergency scene shall be, and must always 
remain, the first priority of all emergency vehicle drivers. In order 
to accomplish this enormous task all emergency vehicle drivers 
shall become familiar with, and constantly abide by the following 
policies and procedures. 

 
_________________________________________________________________________ 
  

I  Scope 
 

This standard applies to the driver of an emergency vehicle owned or operated by 
departments while responding to an incident. It was promulgated to establish safety 
guidelines during emergency responses. 

 
II  Categories of Response 

 
A. Emergency:  

 
Those incidents that pose a significant risk to life or property. Emergency 
response requires the use of all audio (siren and air horns) and visual (lights) 
warning devices. These devices must be in use during the entire duration of 
the response unless the response is downgraded to a non-emergency by a 
competent authority (dispatch, incident commander, company officer). The 



initial response to the following types of incidents shall be considered 
emergencies: 

 

• A reported fire in a structure 
 

• A reported fire outside of a structure that involves the potential destruction 
of property or poses a risk to human or animal life. 

 

• All categories of emergency medical incidents except non-life threatening 
transfers to or from a medical facility. 

 

• Responses to a man-made or natural disaster involving the destruction of 
property and the potential for injury or death. This would include requests 
for assistance from other jurisdictions. 

 
B. Non-Emergency 

 
Those incidents that do not pose a significant risk to life or property. Audio and 
visual warning devices shall not be used during non-emergency responses 
unless ordered by a competent authority (dispatch, incident  commander, 
company officer) to upgrade the response to emergency status. The initial 
response to the following types of incidents shall not be considered to be 
emergencies: 

 

• Medical incidents that involve transfers to or from a medical facility 
(hospital, nursing home, doctor’s office) where the patient does not have a 
life-threatening condition. 

 

• For fill in of other department's station. 
 

• Public service calls to assist the public when there is no immediate threat 
to life or property. 

 
 III. Response Guidelines 
 
  A.   Apparatus and vehicles engaged in a non-emergency response shall  
       obey all applicable traffic safety rules and regulations and shall not  
      exceed the posted speed limit. When responding to a call in the non- 
        emergency mode the vehicle will be operated without any audible or  
        visual warning devices. 
 
  B.   All drivers shall obey all traffic laws and traffic control devices when  
      driving any vehicle under ordinary travel conditions. Any driver  
     observed breaking any traffic laws or driving any vehicle in an  
     aggressive manner will be subject to disciplinary action including, 
       suspension of driving privileges. 
 
  C.   Apparatus and vehicles engaged in an emergency response shall obey 

Article 46.2-920 of the Virginia Criminal and Vehicle handbook. 
 



  D.   During an emergency response, drivers must use due regard. 
   

• When directed by a law enforcement officer 

• Stop signs 

• Red traffic signals 

• Negative right-of-way intersections 

• Blind intersections 

• When the driver cannot account for all lanes of traffic in an 
intersection 

• When other intersection hazards are present 

• When encountering a stopped school bus with flashing warning 
lights. 

 
  E.  Drivers shall proceed through an intersection only when the driver can  
       account for all lanes of traffic in the intersection. 
 
  F.   Drivers shall bring their vehicles to a complete stop at all unguarded 
        rail-road grade crossings and shall not cross the tracks until  
       determining that it is safe to do so. 
 
  G.  All persons riding on emergency vehicles (when applicable) are to be  
       seated in approved riding positions and be secured to the vehicle by 
     seat belts whenever the vehicle is in motion. The driver and/or person 
       riding in the officer position shall verify that all personnel are properly 
       seated and in seat belts before the vehicle is moved. 
 
  H.   Riding on tail steps, sidesteps, running boards or any other exposed  
         position on a vehicle is strictly prohibited. The exception to this rule  
         is only allowed when in the act of non-emergency transportation of 
        personnel used in a controlled environment. 
 
  I.    It is recognized that backing emergency vehicles is made hazardous by 
        the fact that the driver cannot see much of where he/she intends to go.  
        It is recommended that whenever possible drivers should avoid  
        backing as the safest way to back up a vehicle is not to back it up at all. 
 
  J.   When it is necessary to back up a vehicle all drivers SHALL follow one  
        of the following: 
 

 1. Before any vehicle is put into reverse and backed, a spotter 
shall be put in place near the rear of the vehicle. The spotter 
should be safely positioned so that the emergency vehicle driver 
can see them at all times. If at any time the emergency vehicle 
driver loses sight of the spotter, he/she shall stop immediately 
until the spotter makes himself / herself visible again. 

 
    2.  If conditions exist that make use of spotters impossible, all 

drivers, before attempting to back up a vehicle, shall walk a circle 
of safety around the vehicle to see that; no person or persons 
are directly behind the vehicle or in its intended path of travel; all 



equipment is secured and that all compartment doors are 
securely closed; any physical obstructions are moved out of the 
way. The driver should also note all potential obstructions in the 
intended path of travel. 

 
L. When any member responds to the station or to the scene of an 

emergency in his/her private vehicle, each member must strictly adhere 
to all applicable motor vehicle laws. Privately owned vehicles are not 
provided with the same exemptions that are provided to emergency 
vehicles. No member of any department will be permitted to violate any 
motor vehicle laws, including but not limited to: 

 

• Speed limits 

• going through traffic control devices 

• passing in an unsafe manner 
 

       While it is recognized that timeliness in response to an emergency is 
important, it  is imperative that all drivers understand that their private 
vehicles are not emergency vehicles and therefore are not 
afforded any exemptions or special privileges under state law.  

  
 IV. Driver Appointment – Age Limit 
 

A. Driver / Operators shall be appointed by the chief operational officer of 
each agency.  

 
B. Drivers must meet the following age requirement 

 
1. Drivers of fire apparatus and support vehicles equipped with pumps, 

booster tanks, hydraulic tools or units with greater than 20, 000 
GVW or air brakes must be a minimum of 21 years of age. 

 
2. Drivers of EMS transport units, SERV vehicles, mobiles and small 

utility vehicles must be a minimum of 19 years of age and meet the 
following. 

 
i. Must have completed a minimum of 1 year active 

membership with a Shenandoah County volunteer agency. 
ii. Must have successfully completed EVOC and possess a 

current certificate 
iii. Must have and maintain a driving record with NO moving 

violations.  
iv. Must have completed a minimum of 10 hours of documented 

behind the wheel training for both Class I and Class II 
vehicles.  

 
 
 
 
 



 V. Driver Responsibilities 
 

A. Drivers shall be directly responsible for the safe and prudent operation of  
  their assigned vehicle in all situations. 
 

B.  When a driver is under the direct supervision of an officer or the attendant 
in charge, the officer or attendant shall assume responsibility for the 
actions of the driver and shall be responsible for immediately correcting 
any unsafe condition. 

 
C. All driver operators must maintain a valid Virginia State Operator’s license.  
 
D. Motor vehicle records (MVR) for all drivers should be reviewed annually.   
 
E. Review of all trainees’ MVRs must be done before initial entry into their 

training phase. 
  

• For operators 21 years or older - Not more than two (2) Class B 
violations and no Class A violations in a three (3) year period. (see 
section V for definitions of Class A and Class B violations) 

 

• For operators below the age of 21 – No moving violations. 
 

F. Any driver who fails to meet these requirements should be utilized in a non-
driving capacity until such time as the driver’s record meets the minimum 
requirements. In addition, before being reinstated as a vehicle driver, he or 
she should be reinstated as a vehicle driver; he or she should be required 
to be re-certified to operate an emergency vehicle through successful 
completion of the organization’s driver training program. 

 
 VI. A.  Class A Violations 
    

An individual who has a Class A violation within the past three (3) years 
normally receives a license suspension from the Department of Motor 
Vehicles that issued the license. Examples of Class A violations are: 
 

• Driving while intoxicated or under the influence 

• Negligent homicide arising out of the use of a motor vehicle (gross 
negligence) 

• Operating during a period of suspension or revocation 

• Using a motor vehicle for the commission of a felony 

• Operating a motor vehicle without the owner’s authority 

• Permitting an unlicensed person to drive 

• Reckless driving  
 

B. Class B Violations 
 

Class B violations are any moving violations or point carrying violations not 
considered Class A. Speeding, unlawful lane change, and traveling too fast 
for conditions are examples of Class B violations. 



 
 VII.   Acknowledgement 
 

A.  All drivers, current and future, shall sign an acknowledgement that they 
have received a copy of this Standard Operating Procedure and have also 
trained and understand the items and instructions contained in it. They will 
also acknowledge that they understand the importance of safe operation of 
the department’s vehicles and will abide by all of the tactical and 
administrative operating guidelines contained in this SOP. 

 
B. A copy of this acknowledgement shall be made part of each drivers 

personnel file and shall remain in effect as long as the member maintains 
driver status. 

 
 

 
 
 
 
 


